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ETGG2030 Objectives

Developing a model to
support SMEs on their
transition to
sustainability

Community of Practice
and post-project
continuation

Test of the model with
70 pilot SMEs

Creation of a European
wide knowledge and
innovation sharing
community

Building an online

tourism sustainability

knowledge and
training base

Development of a
certification support
system for SMEs

Ensuring visibility and
promotion of certified
SMEs across Europe
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ETGG2030 Online
Training and
Knowledge Base
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Introduction: Sustainable Understanding
Tourism Certification Certification Systems: N
Types and Procedure

The Role of Sustainable
Tourism Certification for

Businesses and Guests: Jungle: how do | find the
Benefits and Challenges right Certificate?

Overview in the
European Certificate

Sustainability Certification in Tourism Course —
A Learning Programme for SMEs

Module 5
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Get started: First Steps

v
and Good Practices
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ETGG2030 Online
Training and ETGG2030 Good Practice Collection - Certified

Knowledge Base [ Tourism SMEs in Europe
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Road to Certification

Embark-on your sustainable certification journey with us

Q e

SUSTAINABILITY RU READY FOR
CERTIFICATION IN CERTIFICATION ONLINE
TOURISM COURSE SELF-CHECK

https:// etgg2030.com/road-to-certification
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Road to Certification RU Ready for Certification

Embark-on your sustainable certification journey with us Self'CheCk t00|

ETGG 2030

TRl My coace  Assessment & Reporting 1.Demonstrate effective sustainable Management

TOURTSM 2050 il READN FOR CIRTIFICATION?

100%

Demonstrate effective sustainable Management

WELCOME
Welcome to LALEIEPL E{1R RU READY FOR CERTIFICATION toolkit

This tool Is part of the ETGG2030 Going Green system for boosting Sustainable Tourtsm through Certification and
spports SMEs and expert coaches In thelr Sustainability Certification Assessment Programme

2.Maximizing social and economic benefits to the local community and minimizing
negative impacts

100%

Maximizing_ social and economic benefits to the local

ty experts to make an ESG (Ervironmental Social Govermnance)

|
1-7

assessment of a company’s readiness for sustainadility certincation

community and minimizing_negative impacts

By using the Global Sustainable Tourism Criteria (GSTC) as the framework for the sustainability assessment process, the

tool will take you through each aspect of sustainabllity:- manogement, soclo-economic, erwlronmental, cultural - to

{evelop an overoll picture of how sustainable your business already 15, and what you con do to Imgrove your perfarmances 3.Maximize benefits to cultural heritage and minimize negative impal:.ts
to third-party assessment standards.
100%
The results can be coliatad and displayed in a serles of reporting formats for either self-assessment o expert evaluation to _— . . R . ]
: - ,_ Maximize benefits to cultural heritage and minimize negative 1-3
provide the basks for developing an SME Sustasnobdity Certification Business Plan to Implement your Gaing Green |deas
impacts

It is linked to the Certification Quickfinder. whete you can find existing sustalinability certificates to sut your needs

Co-funded by the COSME programme
of the European Union
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Road to Certification

Embark-on your sustainable certification journey with us
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SUSTAINABILITY RU READY FOR ONLINE RESOURCES SELECTION OF
CERTIFICATION IN CERTIFICATION ONLINE AND TRAINING CERTIFICATE
TOURISM COURSE SELF-CHECK

https:// etgg2030.com/road-to-certification
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Road to Certification - : "Szelection of
Embark-on your sustainable certification journey with us Cértificates

e List of national and international

sustainability certification aste
programmes for hotels, camping sites ;
and tour operators which @“ - feCOmmen%?ted
. . . ozt d-party @Y -
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* transparency (standards and criteria
published).

€

https://etgg2030.com/road-to-certification
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Road to Certification

Embark-on your sustainable certification journey with us
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SUSTAINABILITY RU READY FOR ONLINE RESOURCES SELECTION OF EXPERT COACHING
CERTIFICATION IN CERTIFICATION ONLINE AND TRAINING CERTIFICATE
TOURISM COURSE SELF-CHECK

https:// etgg2030.com/road-to-certification
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Road to Certification

Embark-on your sustainable certification journey with us

ETGG 2030 accredited experts help SMEs to get ready for certification — Example Italy

iy (Ve &

esident in SouthTyrol. owner of Time Project SAS, specalizing in concepts of identity, communication, sustainable tourism, website, content-web marketing.
GERMANY m Vulticultural/multidisoplinary orientation, with problem solving approach capable of integrating human values, skills and innovation, Contact:

Io@marcocestany

WW,marcogestian

FRANGE, | SW/IZERLAND AUSTRIR - uncany o .
SLOVENIA Cristina Lambiase

CROATIA Raly, Frivli Venezic Gulio See aiso:
H%%szzgoi\‘l'l‘r?k SERBIA Sinclogist (Ca® Foscan University of Venice) and Sustainable Marketing Manager, | hold over 15 years of professional expernence - and ww.nonsiamoatlas

life - in Asia-China in the tourism and travel sectors. Public asssgnments carried out at the Italian Authorities in the territory of the P.R. Contact:
CORSICA ITALY R MONTENEGRO of China and in the private sector in large Chinese OTAs. | collaborated with the Chamber of Commerce of Pordenone - Udine for the s
(FRANCE) ®ROME : MACEDONIA jevelopment of a pilot model of sustainable tourism in the Unesco sites of the Mirabilia network. and | am Director of the Festival Non Siamo Atiantide at et e

ALBANIA \quileia, which is an ASviS partner and the regional event on Sustainable Development. Frequent speaker and instructor on regenerative tourism and
-orporate socal responsibifity in the travel industry. Expert member of One Planet Network. a program of the World Tounsm Organization
SRER Dr. Ettore Ruggiero

Raly, Pugha See also:
Master's Degree in Philosophy and in Management of Tourism and Cultural Heritage, For over thirty years | have been dealing with nttpy/www.ettoren

the management of SMEs and start-ups in the service sector.having held the rofes of entrepreneur. trainer and consultant involved in Contact:

ALGERIA TUNISIA development activities business, training / workbased coaching and support for executives and new talents. | have gained

ettore.ruggiero@gn

1temational expenience on the issues of quality of services, innovation of businesses and tourist destinations, dealing with the implementation of projects and

ctivities based on good practices. standards and international certifications conceming sustainability and the princples of “smart tourism®.
© Encyclopadia Britannica, Ir

A B

Experts list for Italy

https://etgg2030.com/etgg2030-expert-pool
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Road to Certification

Embark-on your sustainable certification journey with us
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SUSTAINABILITY RU READY FOR ONLINE RESOURCES SELECTION OF EXPERT COACHING AUDITING AND
CERTIFICATION IN CERTIFICATION ONLINE AND TRAINING CERTIFICATE CERTIFICATION
TOURISM COURSE SELF-CHECK

https:// etgg2030.com/road-to-certification
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Visibility and Promotion — Green Travel Maps
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https://destinet.eu/market—pIace/green—travel—maps
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National Workshops

Community of Practice

Green Conference in Vienna 2023

TRIANGLE Summer School 2023 in
Eberswalde ,Sustainable Tourism Policies &

etggZOBO com Strategies in the European Union”
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